	PHONE REPAIR INVOICE



	REPAIR SHOP
Business name: Example Phone Repair
Address: 17 Example Plaza, Sampletown
Phone / email: [Phone or email]
	INVOICE DETAILS
Invoice no.: PR-7731
Invoice date: Nov 14, 2026
Payment terms: Due at pickup
Due date: Nov 14, 2026
Ticket no.: T-2290


BILL TO (CUSTOMER)
	Customer name
	Riley Example
	Phone / email
	[Phone or email]


DEVICE
	Device
	Smartphone
	Make / model
	Example Phone 12

	IMEI / serial no.
	[IMEI or serial no.]
	Drop-off / pickup
	Nov 13, 2026 / Nov 14, 2026

	Reported issue
	Cracked screen; battery drains by midday

	Condition at drop-off
	Cracked screen; scuff on the back corner


DIAGNOSTIC
	Item
	Details
	Qty
	Unit
	Rate
	Amount

	Diagnostic fee
	Screen, battery and charging port checked
	1
	check
	35.00
	35.00

	Diagnostic subtotal
	35.00


PARTS
	Item
	Details
	Qty
	Unit
	Rate
	Amount

	Screen assembly
	Part type: aftermarket
	1
	each
	129.00
	129.00

	Battery
	Part type: aftermarket
	1
	each
	45.00
	45.00

	Adhesive seal kit
	Part type: generic
	1
	kit
	6.00
	6.00

	
	
	
	
	
	

	Parts subtotal
	180.00


LABOR
	Item
	Details
	Qty
	Unit
	Rate
	Amount

	Screen replacement
	Bench time
	0.75
	hour
	80.00
	60.00

	Battery replacement
	Bench time
	0.5
	hour
	80.00
	40.00

	
	
	
	
	
	

	Labor subtotal
	100.00



	Subtotal
	315.00

	Sales tax, if applicable (0%)
	0.00

	Amount due
	315.00


HOW TO PAY
	Accepted methods
	Card or cash
	Account name
	[Account name]

	Bank details
	[Bank name, account and routing numbers]

	Payment reference
	Invoice PR-7731


REPAIR NOTES
1. Sample terms: parts and labor on this repair are covered for 90 days from pickup; liquid and physical damage are not covered.
1. The customer backed up the phone before drop-off; no passcode was collected.
1. The replaced screen and battery were recycled.
Thank you. Please keep this invoice for the repair warranty.
